
 
March 25, 2020 
 
Valley Nutrition Covid-19 Langley location requirements 
 
To whom it may concern: 
 
As we are continuing to learn and evolve with the Covid-19 situation, we are now implementing some 
new protocols in an attempt to stave of any contamination at our Langley site.  As we have been 
deemed an essential service by the federal government (feed manufacturing) and we do have a small 
crew that are all on site daily, we have decided to request the following from any company that is 
delivering and or picking up product from our location. We appreciate your cooperation throughout 
these changes. 
 
The following protocols must be adhered to in this time of heightened caution over the Coronavirus by 
all drivers. 
 

- Any drivers delivering or picking up a shipment are requested to stay in their trucks at all times.  
The crew at the plant will come to the driver and bring all paperwork back to the truck for 
signing.  This includes loading.  The driver may give directions for how the truck is to be loaded 
by the crew, but we will load and unload all products on and off trucks for the time being. 

- If the driver does need to use the facilities at our location, we do offer a drivers’ only washroom 
in unit 108 (warehouse side) and they may ask permission to do so.  If the driver does use the 
facility they must walk directly to the facility and directly back to their trucks.  We would 
appreciate not loitering around the warehouse as we do have employees working within that 
space as well.  There is also no need or reason for drivers to be on the plant (production) side of 
the facility for the time being.  This washroom is being washed and disinfected 3x/day in an 
attempt to keep it free of the virus. 

- As of March 26, 2020 the office area is now for employees only and all drivers must refrain from 
entering this area.  All paperwork and required transactions can happen outside or at their 
trucks’ location. 

- As for bulk truck loading, again the office is for employees only so the paperwork will be brought 
to the driver and they are asked to please adhere to the 2m social spacing directive given by the 
PHO (provincial health authority).  They may work outside of their truck while loading as long as 
this spacing is adhered to. 

 
We do appreciate your cooperation with these new protocols at this time. We do hope that these 
common-sense practices will go a long way, and this will be the extent of our need to set up protocols. 
 
Thanks in advance, 
 
 
 
Jer Plesman 
 
 


